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Building your computer list

The computer list is the foundation of everything else in Terminal Services Manager. For a few servers you
can add them one at a time, but for dozens or hundreds you will want to discover them in bulk, group them
so the list stays readable, and reshape the whole list with a single operation when names or structure
change.

% Terminal Services Manager - o x

File Computers Servers Users Processes Tools View Help

DEORPEBERBI2EXTONBESTARO

Q Search string Serversi5 Usersi30 Processes: 523 Application log
v @ Chicago Q Fitter by server name, b Fiter I HighCPU(80%) HighMemory (»80%)  Overloaded (>90%)
@ ™ RDS.CHI-01 (Chicago officeRDS :
B Lo Angei] T . CPUusage Memoryussge.. Processes  Users Activeusers RDPreceivedr.. RDPsendrate Diskfree% Diskresdspeed Diskwritespeed Network receiv..  Networksent Connection qu. Graph
B sicsgoof.. = 17,42% = 103 6 1 4,9 Mbps 19,7 Mbps 5491% 65,2 Mbps 21,5 Mbps 15,1 Mbps 31,9 Mbps ] 96,75% -
B ROSLA  Add mutiple computers.. :
© @2 Miomi Angeles... = 2, o H H 10,8 Mbps B3Mbps  E00% 84,0 Mbps 352 Mbps 255 Mbps 821 Mbps | @ -
A s v liami offi.. = 1, ™ 4 4 9,3 Mbps F2Mops  6496% 58,1 Mbgs 362 Mbps 238 Mbps 2.7 Mbps ] @ .
@ Newvork Create new group... lew York .. — 3 128 8 7 20,3 Mops #12Mbps  3798% 1661 Mbps 81,8 Mbps 24Mbps  1165Mbps Lyl
@ rosny it lew York .. — 26,58% 13 7 6 18,0 Mbps 718Mbps  4206%  1331Mbps 863 Mbps 4.9Mbps  1019Mbps _ul 39,11% -
@® roshy  Bulkopentions
Delete Del
Delete al
Tools >
Check all
Uncheck all
Inverse
Update computers Cl«Fs

CPUusage Memoryusage % Processes Users  Active users RDP received rate RDP send rate Diskfree % Disk read speed Diskwritespeed Network received  Network sent  Connection quality

100% 100%
-+ RDS-CHI-0T (Ch..e RDS server)
S0 gz # RDS-MIA-01 (Mine RDS server)
RDS-NYC-01 {Ne..y RS server) 2
-+ RDS-NYC-02 (Ne.. RDS server) 940%  2p4% 2650%
o 60 &0
:
Yo 40

14:25:00 14:25:30 14:2600 14:26:30 14:27:00 14:27:30 14:2800 14:2820 14:20:00 14:29:30
Time

Servers: 5 Usersi30  Active Usersi 26 Idle Usersi 2 Disconnected Users: 2 Processes: 523

This section covers the tools that make a large list manageable. For the step-by-step basics of a single
entry, see adding a single computer in the handbook.

Discovering computers in bulk

Typing servers in one by one does not scale. Terminal Services Manager gives you two faster paths:
generate a batch of names from a pattern, or run the discovery wizard against a source that already knows
your machines.

Generate names from a pattern

When your servers follow a naming convention, Computers > Add multiple computers... turns a pattern
into a batch of entries. A live preview shows the names as you type.


https://lizardsystems.com/terminal-services-manager/help/handbook/building-your-computer-list/adding-a-single-computer/

Terminal Services Manager - Administrator Guide

Group name (opticnal)
RDS

Computer name pattern

RDS5-[01-30] ®

g

30 computer(s) will be added
Preview

w B RDS

RD5-01
RDS-02
RD5-03
RO5-04
RD5-05
RD5-06
ROS5-07
RD5-08
RO¥5-09
RDS-10
RD5-11

(LA A R R A RRERN.

Cancel

The pattern syntax expands ranges and lists:

Pattern Expands to
server[01-10] server 01 through server 10
rds{web, app, db} r dsweb, r dsapp, rdsdb
rds[ 1-10: 2] rdsl, rds3, rds5, and so on, in steps of 2
host[ A-C] [ 1- 3] host Al, host A2, ... host C3

Set an optional Group name to drop the whole batch into one group. The preview lists the first 1,000
names; the list accepts up to 10,000 entries in total.

Discover from a source

When you do not know every name, Computers > Add computers from... opens a three-step wizard that
pulls servers from a source you already run.
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Add computers from.., X

IP Range ~
Metwork

Active Directn;

Hyper-V
RDS
SCCM
WsUS
Detect Al /24

B Resolve computer names
@ Add only responding hosts
Group naming
() Ne groups

() Single range (192.168.1.7 - 192.168.1.254)

© By subnet
Mask Format
/24 (255.255.255.0) e Wildcard (192.168.1.x) '

Mext = Cancel

On the first page, pick the source from Import from:

* Network - browse the Windows network for computers

» Active Directory - query a domain for computer accounts

* |IP Range - scan a range of IP addresses

e Hyper-V - list virtual machines on a Hyper-V host

¢ RDS - pull session hosts from a Remote Desktop Services deployment
« SCCM - read devices from a Configuration Manager database

e WSUS - read computers from a WSUS server

Fill in the fields for that source and click Next >. The wizard searches and fills the Found computers list;
you can click Next > before the scan finishes to stop accepting new results.

On the last page, choose where the results land. Under Target group, keep the source's own grouping,
create a New group, or add them to an Existing group. Under Duplicates, choose Skip duplicates (the
default), Add duplicate, or Replace existing, then click Finish.

Each source has its own page in the handbook, starting with adding computers using the wizard.

Once the servers are on the list, organize them into groups so it stays readable.



https://lizardsystems.com/terminal-services-manager/help/handbook/building-your-computer-list/adding-computers-using-the-wizard/
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Organizing and connecting

A flat list of a hundred servers is hard to work with. Groups give the list structure, so it stays navigable as it
grows. A separate question is which account the program connects with, and the answer is simpler than you
might expect: one account for the whole list.

Group your servers

Create a group with Computers > Create new group..., or right-click in the list and choose Create new
group.... Give it a name and click OK. Drag servers and other groups onto it to build the hierarchy you want;
drag a node to the root to pull it back out.

Create new group =
General

Group name

£ Parig|

QK l Cancel

Group by whatever matches how you work: by site, by domain, by role (session hosts, brokers, license
servers), or by customer. Groups are organizational only and do not change what is monitored, so you can
regroup freely. The expand and collapse state travels with the list when you export it.

To remove a group, right-click it and choose Delete. Deleting a group removes the servers inside it too, so
move anything you want to keep first.

Connecting under the right account

Groups organize the list; they do not hold credentials. Terminal Services Manager connects to every server
under the single Windows account it is running as, the same account for the whole list. There is no
per-server or per-group user name and password to set.

So the way to reach hosts on a different domain, or hosts your everyday account cannot administer, is to run
the whole program under an account that can. Hold Shift, right-click the program shortcut, choose Run as
different user, and sign in with an account that is a local administrator on those hosts. The handbook
covers this in connection credentials.



https://lizardsystems.com/terminal-services-manager/help/handbook/building-your-computer-list/connecting-with-alternate-credentials/
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At scale, the practical pattern is to keep one management workstation, or a session on a jump host, signed
in under an account that administers your RDS fleet, and run Terminal Services Manager from there. An
Access deni ed result or empty data from a server almost always means the account you are running as
lacks rights on that host.

When the structure or names need a wider change, reach for bulk operations.

Bulk operations

When a list grows by import and discovery, it collects duplicates, stale entries, and inconsistent names.
Computers > Bulk operations... reshapes the entire list in one pass, with a preview of exactly what will
change before you commit.

Bulk operations X
Rermowve by pattern w

Pattern
ROS-*

Remowves computers matching the pattern.
Use * for any characters, 7 for single character.
Examples: TEST-*, *-0LD, PC-77

Affected itermns

Mame Info

B RD5-MNYC-01 RD5-*
B RDS-NYC-02 ROS-*
B RD5-CHI-01 RD5-*
B RDS-LA-01 RDS-*
B RD5-MIA-01 RD5-*

3 itern(s) will be affected Cancel

Pick an operation from the dropdown and the Affected items preview updates to show the result. The
available operations are:

Operation What it does
Remove inactive computers Drops servers that do not respond.
Keeps the first entry of each name and removes the
rest (case-insensitive).
Remove empty groups Deletes groups that hold no servers or subgroups.
Removes names matching a wildcard, such as
TEST-* or *- OLD.

Remove duplicate computers

Remove by pattern
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Moves every server to the root and removes all
groups.

Converts hames to one case style: UPPERCASE,
lowercase, or Title Case.

Adds or removes a prefix or suffix, or replaces text
across names.

Builds groups automatically from a name prefix, an IP
subnet, or a domain.

Format descriptions Sets, clears, or rewrites the description field in bulk.

Flatten group structure
Normalize computer names
Rename computers

Group computers

Group computers is the fast way to impose structure on a freshly imported flat list: group by domain to split
a mixed list by site, or by name prefix to gather each server role together. Rename computers and
Normalize computer names fix the naming drift that builds up when several people add servers over time.

Bulk operations apply immediately and cannot be undone from inside the dialog. If you are not certain,
export the list first so you can restore it. The list is only written to disk when you exit the program normally,
so closing without saving also rolls a change back.

The handbook documents each operation in detail under bulk operations.
Importing and exporting

A computer list you built once should not stay on one machine. Export it to roll the same list out to a team,
move it to a new workstation, or keep it under version control so changes are tracked.

Export the list

Choose Computers > Export computer list and pick a format:

e JSON - the default. It diffs cleanly in version control and keeps the full structure: names, descriptions,
notes, groups, and the expand and collapse state.

* XML - for interoperability with other tools.

« Text - one entry per line as nane| descri pti on. The simplest format to hand-edit or generate from a
script.

¢ RHF - Radmin Host File, kept for compatibility with older lists.

The export captures the whole tree, so a colleague who imports it sees the same groups you do.
Import a list

Choose Computers > Import computer list and select a file; the format is detected from the extension.
You then choose how it merges with the current list:

« Add new computers only - the default and the safest. Your current list stays, and only names not
already present are added.

* Replace entire list - clears the list and loads the file in its place.

* Import all - adds everything, including duplicates.


https://lizardsystems.com/terminal-services-manager/help/handbook/building-your-computer-list/bulk-operations/
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Import does not test connectivity or credentials; it loads the names as written, and the program connects to
them afterward. As with bulk operations, Replace entire list takes effect on disk only when you exit
normally, so you can back out by closing without saving.

A simple rollout

To standardize a team on one list, build and groom it once, export to JSON, and share the file. Each person
imports with Replace entire list to match it exactly, or with Add new computers only to merge it into a list
they already keep. Storing that JSON in a repository gives you a history of every change.

For more detail, see importing and exporting the computer list in the handbook.
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Server administration tools

Terminal Services Manager does more than watch your servers. From the Servers menu and the
Administration submenu you can run the day-to-day RDS administration tasks that would otherwise mean
opening a remote desktop or RSAT console on each host, one at a time.

B Terminal Senvices Manager - o x
File Computers Servers Users Processes Tools View Help
LA g W 8 QR ®
=Nl Bs % O MG w
Q Search string Servers:S Users:30 Processes: 524 Application log
v @ Chicago Q Filter by server name.  Fiter = HighCPU (>80%) High Memory (~80%)  Overloaded (>90%)
@ ™ RDS-CHI01 (Chicago office RDS <
© @5 Los Angeles Server ~ CPUusage Memoryusage..  Processes  Users Activeusers RDPreceivedr. — RDPsendrate Diskfree% Diskreadspeed Diskwritespeed Networkreceivi,  Networksent Connection qu.. Graph
B ROS-LAO! (Los Angeles office rp | 8 ROS-CHI01 (Chicago of.. 1346% = 1800% 10 6 4 5.2 Mbps 208 Mbps 55,03% 77,9 Mbps 437 Mbps 19,5 Mbps 32,6 Mbps .l 98.93% .
© @8 Miomi 9 @WROSLAD " T B % 5 5 11,5 Mbps 450 Mbps 59,36% 77,3 Mbps 34,1 Mbps 26,2 Mbps 640 Mbps I 9851% -
@ ROS-MIA-OT (Mismi office RDS ze @ RDS-MIA- (oD 9 4 4 9.2 Mbps. 37,0 Mbps. 65,10% 68,9 Mbps 242 Mbps. 237 Mbps 534 Mbps . 3 -
cas New York @ % RDS-NYC- e g et allucee 128 8 7 12,8 Mbps. 75,3 Mbps 3791% 11,5 Mbps 26,5 Mbps 45,6 Mbps 1104 Mbps
_NYC- 7 7 % 7, 7
B ROS-NYC-01 (New York office - pi @ " RDS-NYC. Disconnect users 18 6 18,1 Mbps 2.4 Mbps. 42,00 117,4 Mbps 68,0 Mbps 51,1 Mbps. 1047 Mbps . -
@ W RDS-NYC-02 (New York office - se Disconnect idle users
Log off users
Log off idle users
Log off disconnected users
Administration > Users activities
Tools N Failed logans
Session history
Show users. User profiles
Show processes
Remote Desktop Senvices properties.
Restart server Remote Desktop Services licenses...
CPU usage Mer Power off server Configure Remote Desktop Ispeed Diskwritespeed Network received Network sent  Connection quality
Refresh server £ Min
100% 100%
Refresh all servers Shift+F5 o RDS-CHIOT (Ch..eRDS server)  1648% 2
Copy > - RDS-A-01 (Los.e RDSsener)  1830% 2558
0% Detais. g0z, e RDS-MIA-O1(Mi.eRDSserver)  1455%
RDS-NYC-01 (Ne.y RDS server)  2633%
o RDS-NYC-02 (Ne.yRDS server)  1881%  2940%  2296%  2940%
o 60 60
2
T 40
20%
14:24:00 142430 14:25:00 142530 142600 14:26:30 14:27:00 14:27:30 142800 42830
ime
Servers:5  Users:30  ActiveUsers: 26 Idle Users: 2 Disconnected Users: 2 Processes: 524

This section groups those tools by the job they do.

Most tools accept more than one server at a time. Select several hosts on the Servers tab and the action
runs against all of them.

Power and Remote Desktop

These are the actions that get you onto a server or change its power and connectivity state. Each one is on
the Servers menu or the server's right-click menu, and each accepts more than one server at a time.

Connect over Remote Desktop

When you need a full desktop on a host, select it and choose Servers > Remote desktop. Terminal
Services Manager opens a standard Remote Desktop connection to that server, so you do not have to keep
separate shortcuts for each one.
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Server -~ CPU usage Memaory usage... Proce:
B W7 RDS-DEV-01 (D~ mlmmmn e BT - a7 15w

(] B RDS-FRA-O1 (F Remote desktop I
® " RDS-HQ-01 (- Send message to all users

® W RDS-HO-02 (F
® " RD5-HO-03 (-
Bﬁ RDS-LON-01 ( Disconnect idle users
® % RDS-SIN-01 (5
® W RDS-5YD-01 (8

Dizconnect users

Log off users
Log off idle users

Log off disconnected users

Administration >
Tools >
Show users

Show processes

Restart server

Power off senver

CPUusage  Memon, ceived
Refresh server F5
Refresh all servers Shift+F5
Copy »
0%
Details...

Restart or shut down
Select one or more servers and choose Servers > Restart server or Servers > Power off server. A

confirmation prompt appears; click Restart or Power off to go ahead, or Cancel to stop. When you select
more than one server, the prompt tells you how many.

Restart server X

Are you sure you want to restart the selected server?

Because you can select several servers first, a maintenance restart across a group is one action rather than
one per host. There is no message field on the prompt, so if you need to warn users, send them a message
before you restart.
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Enable or disable Remote Desktop

To change whether a host accepts Remote Desktop connections at all, choose Servers > Administration >
Configure Remote Desktop.... The Configure Remote Desktop dialog lets you Allow remote
connections to this computer or Don't allow remote connections to this computer, update the
Windows Firewall rules to match, and optionally log off all users when you turn Remote Desktop off.

Configure Remote Desktop - *

Remote Desktop status

0 Allow remate connections to this computer
Users can connect remotely using Remote Desktop.

(_) Don't allow remote connections to this computer

Users cannot connect remotely. Active sessions will be preserved.
Options
Update Windows Firewall rules for Remote Desktop Ijl On

Off

o | [ ]

The handbook covers these in connecting via Remote Desktop, rebooting and shutting down, and enabling
or disabling Remote Desktop.

Next, review how each host is configured with the RDS configuration tools.

RDS configuration

When you are responsible for many hosts, you need to see how each one is configured without logging into
it. These two dialogs read that configuration straight from the server.

Remote Desktop Services properties

Select a server and choose Servers > Administration > Remote Desktop Services properties.... The
dialog reads the host's RDS settings, grouped on four pages you pick from the list on the left:

* Remote control - how shadowing is allowed: disabled, full control, or view only, with or without the
user's permission. This is the one page you can change here; the rest are read-only.

e Security - the security layer, encryption level, and certificate the host uses.


https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/connecting-via-remote-desktop/
https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/rebooting-and-shutting-down/
https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/enable-disable-remote-desktop/
https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/enable-disable-remote-desktop/
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< Client settings - which redirections are allowed (drive, clipboard, printer, audio, COM port) and the color
depth.

* Session timeouts - the active, disconnected, and idle session limits.

Remaote Desktop Services properties - et

EL_,@ Remote Desktop Services properties
5

RV-DCO1
lg Remote Control | Remote control
Security
L% Client Settings () Disable remote control
s Seszion Timeouts Users can't remotely control or view other users’ sessions,

O Full contrel with user's permissicn
Allows full control of the session, User must grant permission,

() Full control without user's permission

Allows full contraol of the session without requiring permission.

() View only with user's permissicn

Allows viewing the session only. User must grant permission.

() View only without user's permission

Allows viewing the session only without requiring permission.

Reading these side by side across your hosts is the fastest way to spot one server whose timeouts or
redirection settings drift from the rest. Click Refresh to re-read a host after a change.

Remote Desktop Services licensing
Choose Servers > Administration > Remote Desktop Services licenses... to see how a host's RDS

Client Access Licenses are being used. The RDS licenses dialog shows the license server it points to, the
grace period state, and a per-license breakdown of total, issued, and available counts with expiration dates.
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]
License server Mot configured
Grace period Active (no grace period)
Summary 0 total, 0 issued, 0 available

Product -~ Type Total lssued Available Expiration Status

< Mo License Packs »

xport to file Refrezh Cloze

This is where you catch a host still in its grace period, or a license pool running low before users start getting
turned away. Use Export to file to keep a record or feed it into a report.

The handbook has the full reference in RDS properties and RDS licensing.

To investigate who connected and when, move on to auditing sessions.

Auditing sessions

Live tabs tell you what is happening now. These four tools answer what happened: who logged on, who
failed to, what each session did, and what profiles are left behind. Each one can be run from a server on the
Servers tab or scoped to a single user from the User sessions tab, and each exports to a file for reporting.

Session history

Choose Servers > Administration > Session history to see logon and logoff events over a period you set
with the From and To dates. For each session you get the user, state, logon and logoff times, duration,
active time, the number of disconnects, and the client address. Filter by user name with * and ? wildcards,
then click Export CSV for a record.


https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/rds-properties/
https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/rds-licensing/

Terminal Services Manager - Administrator Guide

E. & Session history = O X

Session history (146 sessions, 23 users)

Period Last 7 days ~ | From |24.05.2026 B~ | To |31.DS.2[)26 B~ | User Filter by user (e.g. admin®) Fetch
User State ~ Session D Logon time Legoff time Duration Active time Disco.. Clien...
CONTOSOVhelpdesk Completed 102 24,05.2026 17:01:44 24.05.2026 17:26:40  27m55s 27mi3s 0 10.10...
CONTOSO\sve-monitor Completed 103 24.05.2026 18:53:29 24.05.2026 18:58:29  3mls 3Im0s 0 10.10...
CONTOSOVhelpdesk Completed 101 24.05.2026 19:07:42 24.05.2026 19%:3%:31  31m43s 31mdss 0 10.10...
CONTOSOVadmin Completed 100 24.05.2026 19:38:23 24.05.2026 1%:55:43  17m19s 17m19s 0 10.10...
CONTOSOcmorgan Completed 127 25.05.2026 7:10:15 25.05.2026 11:533:04  4h42m48s 4h42m4ads 0 10.10..,
CONTOSO rbrown Completed 107 25.05.2026 7:36:44 25.05.2026 13:4%:37  6h%m13s Bh9m13s 0 10.10..,
CONTOSOVeturner Completed 123 25.03.2026 7:59:22 25.05.2026 11:3%:19  3h39m57s 3h13m35Ts 1 192.1...
CONTOSOMperez Completed 126 25.03.2026 &07:55 25.05.2026 14:2%:05  6h21m10s gh21m10s 0 10.10..,
CONTOSOMklee Completed 109 25.05.2026 8:09:05 25.05.2026 15:36:36  Th27¥m30s Th27m30s 0 10.10...
CONTOSONjroberts Completed 125 25.05.2026 8:09:39 25.05.2026 17:07:33  8h57m54s 8h31m3ds 3 10.10...
CONTOSOVdrartinez Completed 110 25.05.2026 8:13:46 25.05.2026 13:14:15  Th0ma29s ThOm29s 0 10.10...
CONTOSOVjones Completed 108 25.05.2026 8:25:52 25.05.2026 15:34:48  Th8m36s 7Th8m56s 0 10.10...
CONTOSO relark Completed 124 25.05.2026 8:28:26 25.05.2026 15:43:33  Th15més Th13mbs 0 10.10..,
CONTOSO\schen Completed 12 25.05.2026 8:34:53 25.05.2026 18:33:14  10h18m20s  10h18m20s 0 10.10..,
CONTOSONjsmith Completed 104 25.05.2026 &:3%14 25.05.2026 16:13:08  Th34m34ds Th34m34s 0 10.10..,
CONTOSOVdcooper Completed 129 25.053.2026 &:40:24 25.05.2026 16:3%:31  Th39m7s Th39m7s 0 10.10..,
CONTOSONagarcia Completed 106 25.05.2026 &:45:28 25,05.2026 17:21:21  8h33m33s 8h35m33s 0 10.10..,
CONTOSONtkim Completed 111 25.05.2026 8:47:37 25.05.2026 16:49:37  8h2m20s Bh57m4Bs 3 10.10...

Export CSV Report...

Failed logons

Choose Servers > Administration > Failed logons to review sign-in attempts that did not succeed. Each
row gives the time, the user name tried, the source address, and a plain-language failure reason such as a
bad password, a locked account, or an attempt outside permitted hours. This is the first place to look when
you suspect a brute-force attempt or a misconfigured account.



Terminal Services Manager - Administrator Guide

. ™ Failed Logons - RDS-LA-01

Event log (36 events)

Period Today ~ | From |31.05.2026 B~ | To |31.DS.2[)26 B~ | User Filter by user (e.g. admin®) Fetch
Event ~ Time Created User Address Failure Reason
Logon failed  31.05.2026 4:22:33  administrator 183.220.101.80  This is either due to a bad username or authentication information. (0xCODDCD...
Logon failed  31.05.2026 3:11:16  administrator 183.220.101.217  This is either due to a bad username or authentication information. (0xCODDCD...
Logon failed  31.05.2026 3:25:04  administrator 183.220.101.91  This is either due to a bad username or authentication information. (0xCODD0D...
Logon failed  31.05.2026 5:29:48  administrator 183.220.101.82  This is either due to a bad username or authentication information. (0xCODDCD...
Logon failed  31.05.2026 %:01:14  administrator 185.220.101.212  This is either due to a bad username or authentication information. (CeCOD000...
Logon failed  31.05.2026 4:58:14  administrator 185.220.101.49  This is either due to a bad username or authentication information. (CeCOD000...
Logon failed 31.05.2026 2:18:34  administrator 183.220.101.161  This is either due te a bad username or authentication information. (CxC00000...
Logon failed 31.05.2026 4:3&:01  administrator 183.220.101.92  This is either due te a bad username or authentication information. (CxC00000...
Logon failed  31.05.2026 2:13:36  administrator 183.220.101.133  This is either due to a bad username or authentication information. (0xCODDCD...
Logon failed  31.05.2026 5:38:05  administrator 183.220.101.58  This is either due to a bad username or authentication information. (0xCODDCD...
Logon failed  31.05.2026 (:31:52  administrator 183.220.101.184  This is either due to a bad username or authentication information. (0xCODD0D...
Logon failed  31.05.2026 4:30:34  administrator 183.220.101.95  This is either due to a bad username or authentication information. (0xCODD0D...
Logon failed  31.05.2026 3:40:35  administrator 183.220.101.210  This is either due to a bad username or authentication information, (0xC00000...
Logon failed  31.05.2026 2:08:42  administrator 185.220.101.135  This is either due to a bad username or authentication information. (CeCOD000...
Logon failed  31.05.2026 4:21:15  administrator 185.220.101.212  This is either due to a bad username or authentication information. (CeCOD000...
Logon failed  31.05.2026 2:3&:23  admin 183.220.101.181  This is either due te a bad username or authentication information. (CxC00000...
Logon failed  31.05.2026 &:1&:38  admin 185.220.101.67  This is either due te a bad username or authentication information. (CxC00000...
Logon failed  31.05.2026 0:36:04  admin 183.220.101.132  This is either due to a bad username or authentication information. (0xCODDCD...
Logon failed 31.05.2026&17:14  admin 185.220.101.226  This is either due to a bad username or authentication information. (CCODO00...

Export CSV Report...

User activity

Choose Servers > Administration > Users activities to read the host's session log: logon, logoff,
disconnect, and reconnect events with the time, user, and client address. It draws on the Windows Remote

Desktop Services operational log, so it reflects what the server itself recorded.

| ™ Users Activities - RDS-CHI-01

Eventlog (12 events)

Period Today ~ | From |31.05.2026 B~ | To |31.DS.2[)26 B~ | User Filter by user (e.g. admin®) Fetch
Event ~ Time Created User Address
Logon 31.05.2026 10:07:36 CONTOSOjsmith 10.10.1.20
Logoff 31.05.2026 14:22:14  CONTOSO\jsmith 10.10.1.20
Logon 31.05.2026 10:02:2%  CONTOSO\mwilliams  10.10.1.23
Logoff 31.05.2026 14:02:38  CONTOSO\mwilliams  10.10.1.23
Logon 31.05.2026 10:28:32  CONTOSO\agarcia 10.10.2.21
Logoff 31.05.2026 14:22:14  CONTOSChagarcia 10.10.2.21
Logon 31.05.2026 7:36:00  CONTOSONrbrown 10.10.2.24
Logoff 31.05.2026 14:22:14  CONTOSC\rbrown 10.10.2.24
Logon 31.05.2026 &51:19  CONTOSO\|jones 10.10.1.22
Disconnected 31052026 12:25:38 CONTOSO\ljones 10.10.1.22

| Reconnected  31.05.2026 12:47:39 CONTOSO|jones 10.10.1.22
[ Logoff 31.05.2026 14:22:14  CONTOSO\ljones 10.10.1.22
Logon 31.05.2026 8:16:26  CONTOSC\klee 10.10.3.20
Logoff 31.05.2026 12:39:18 CONTOSO\klee 10.10.3.20
Logon 31.05.2026 %:11:48  CONTOSCh\dmartinez  10.10.1.23
Logoff 31.05.2026 14:22:14  CONTOSCh\dmartinez  10.10.1.23
Logon 31.05.2026 3:18:59  CONTOSCtkirm 10.10.2.21
Logoff 31.05.2026 1422:14  CONTOSCtkirn 10.10.2.21
Export CSV Report..
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User profiles

Choose Servers > Administration > User profiles to list the profiles stored on a host, with their type (local,
roaming, mandatory, temporary, or corrupted), size, and last use. Filter to inactive profiles older than a
threshold you set, then select and Delete the ones you no longer need to reclaim disk space. You can run
this across several servers at once.

. % User profiles = O x

User profiles store settings for desktop and other information related to user account. Profiles  all ~
Inactive 0 I hours w
User ~ Server Status Load.. Health Local Path Last Use Size
CONTOSONadmin RDS5-LA-01  Local Yes Healthy Ch\Usershadmin 31.05.2026 14:23:58 798 720 KB
CONTOSONadmin RDS-LA-01  Local Yes Healthy Ch\Users\admin 31.05.2026 14:23:58 522 240 KB
CONTOSONagarcia RDS-LA-01  Local Healthy C\Users\agarcia 28.05.2026 14:23:58 911 360 KB
CONTOSONbwalker RDS5-LA-01  Local Caution Ch\Users\bwalker 06.05.2026 14:23:58 6 348 800 KB
CONTOSOVdmartinez RDS-LA-01  Lecal Healthy Ch\Users\dmartinez 25.02.2026 14:23:58 153 600 KB
CONTOSONeturner RDS5-LA-01  Local Unhealthy Ch\Users\eturner 02.12.2025 14:23:58 1 639 600 KB
CONTOSOhelpdesk RD5-LA-0T  Lecal Healthy ChUsers\helpdesk 17.05.2026 14:23:58 286 T20 KB
CONTOS0Ysmith RDS-LA-01  Local Yes Healthy ChUsers\jsmith 31.05.2026 14:23:58 2508 800 KB
CONTOSONjsmith RD5-LA-01 Roaming  Yes Healthy Ch\Usersjsmith 31.05.2026 14:23:58 4193400 KB
CONTOSOVklee RDS5-LA-01  Roaming Caution Ch\Users\klee 19.05.2026 14:23:58 5529 600 KB
CONTOSOjones RDS-LA-01  Local Healthy Ch\Users\ljones 16.04.2026 14:23:58 430030 KB
CONTOSO mwilliams RDS5-LA-01  Local Yes Healthy ChUsers\mwilliams 31.05.2026 14:23:58 1914 880 KB
CONTOSOYmwilliams RDS-LA-01  Corrupted Unhealthy Ch\Users\mwilliams ~ 31.05.2024 14:23:58 1126400 KB
CONTOSO nwilson RDS-LA-01  Lecal Healthy Ch\Users\nwilson 01.04.2026 14:23:58 327 620 KB |
CONTOSOVrbrown RD5-LA-01  Roaming  Yes Healthy Ch\Usershrbrown 31.05.2026 14:23:58 3 276 800 KB |
CONTOSONrelark RDS-LA-01  Mandatory Healthy Ch\Users\relark 24.05.2026 14:23:58 2150400 KB
CONTOSONschen RDS-LA-01  Temporary Healthy Ch\Users\schen 29.05.2026 14:23:58 43 003 KB
CONTOSOsve_backup  RDS-LA-01  Local Healthy Ch\Users\sve_backup  12.11.2025 14:23:58 23600 KB
Export to file Report... Delete Close

For the full reference, see session history, failed logons, users activities, and user profiles.

To extend the menu with your own utilities, see custom command-line tools.

Custom command-line tools

No tool ships with every utility an administrator uses. Terminal Services Manager lets you add your own to
the Tools menu, so the scripts and executables you already rely on run against whatever server or session
you have selected.

Add a tool

Choose Tools > Manage tools to open the tool manager, then Add item to create one. In the tool editor
you give it a name, point Program name at the executable or script, and set the Parameters it runs with.


https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/session-history/
https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/failed-logons/
https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/rds-event-log/
https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/user-profiles/
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| Edit tocl bt

| Tool name

Local Administrators

Command type

Standard command e

! Program name Shell cperation

powershell.exe === Open o

Parameters (opticnal)

-Nekxit -Command "Get-WmiObject -Class Win32_GroupUser -ComputerMName |

Use variables %computer_name®;, Secomputer_ip%%, Ypath? |
Working directory (optional)

I
I
I
I
| lcon

I = - a w 1

I event-log file-expl...  firewall folder info inform...
I

I

I

I

- »| = >} - g
network... no-net.. opened.. |powersh..| printer  process

| |

The power is in the parameters. Variables are filled in from the selected server or computer when the tool
runs, so one entry works against whichever host you have selected. The editor's hint lists the variables you
can use:

Variable Replaced with
% onput er _nane% the selected server or computer name
Y%conput er _i p% the selected computer's address
Y%pat h% a UNC path to the computer, in the form \ \ nane

For example, a tool that runs st sc. exe /v: %eonput er _nane%opens a remote desktop to whatever
server is selected, and a PowerShell script that takes %€ onput er _nane%as an argument runs against the
host you are looking at. Group related tools under categories with Add category, and reorder them with Up
and Down. You can export your tools to share the set with colleagues.
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Read every property with entity details

To see everything Terminal Services Manager knows about a server, session, or process, double-click the
row, or right-click it and choose Details.... The entity details window lists every property grouped by
category, with the current, minimum, average, and maximum value for each metric, and a chart of the one
you select over time.

| Server details - RDS-CHI-01 (Chicago office RDS server) >

| Property Value Min Avg Max [

| “ Server [
Mame RD5-CHI-01 (Chic...
| Users B
Active users 5
Idle users 1 1 1 1
Disconnected uzers
Sessions ] -+ -+ -+
| Processes 103 103 103 103
Uptime 30dZh26m

 Performance

|~ CPU usage 14,53% 14,53% 14,53% 14,53%
Memory total 32,0 GB 32,0 GB 32,0 GB 32,0 GB
li Memory usage 3.6 GB 3.6 GB 3.6 GB 3.6 GB

|  Memory usage % 17,38% 17,38% 17,38% 17,38%

[ | Memory available 26,4 GB 26,4 GE 26,4 GE 26,4 GE

CPU usage

12:00 12:30 13:00 13:30 14:00

Close

This is the tool for a deep look at a single item: the full performance picture for a server that is misbehaving,
or every attribute of a process you are about to end.

See custom command-line tools and entity details in the handbook for the complete reference.



https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/custom-command-line-tools/
https://lizardsystems.com/terminal-services-manager/help/handbook/server-administration-tools/entity-details/
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Application log

The Application log tab records what Terminal Services Manager itself is doing: the servers it connects to,
the actions it runs, and any errors it hits along the way. When a connection fails or an action does not
behave as expected, this is where you find out why.

% Terminal Services Manager - o x

File Computers Servers Users Processes Tools View Help

DEORBY®EE % TOBESITAO

Q Search string Servers: 8 Users: 28 Processes: 627 Application log

7 Asia-Pacific Q Search logs... Debug | @ Info | & Waming | @ Emor | € Fatal 7 Al | Category |All categories v| X clear Showing 64 of 772
W RDS-SIN-01 (Singapore office - se

B ™ RDS-5YD-01 (Sydney office - sessi  T1Me Level Category Message
v @ Development 2026-05-31 11:.. @ Info Computerlist..  Starting update of computer statuses (computers: 8)
@ % RDS-DEV-01 (Development server | 20260531 Tl @ Info Computerlist..  Starting update of computer statuses (computers: 8)
v @ Eurspe 2026-05-31 1% @ Info Computerlist.. ~ Starting update of computer statuses (computers: 8)
@9 RDS-FRA-DT (Frankfurt office-ses | 20260531 1. @ Info Computerlist...  Starting update of computer statuses (computers: &)
W RDS-LON-01 (London office - ses: | 2026-05-31 1%i... @ Info WTSController  Update interval changed to 10000 ms.
Headquarters 2026-05-3111.. @ Info WTSController  Update interval changed to 10000 ms
® RDS-HQ-01 (Headquarters - prim; | 2026-05-31 11:.. @ Info ComputerlistS... Computer list loaded successfully from: Ci\L b
® RDS-HQ-02 (Headquarters -secor | 2026-05-31 1T, @ Info Scheduler Server added to manitoring: rds-fra-01, Interval: 10000 ms
8 RDS-HQ-03 (Headquarters - tertia | 2026-05-31 1T @ Info Scheduler Starting monitaring
2026-05-31 1. @ Info Scheduler Creating worker threads: 1
2026-05-3111: O Info Scheduler Monitoring started
2026-05-31 11:. O Info Scheduler Server added to monitoring: rds-hq-02. Interval: 10000 ms
2026-05-31 11:. O Info ‘Worker \Worker thread started. ID: 5256
2026-05-31 1T, @ Info Scheduler Thread pool increased to 2
2026-05-31 1% @ Info Scheduler Server added to monitoring: rds-syd-01. Interval 10000 ms
2026-05-31 1. @ Info Coordinator  Coordinator sterted. Interval: 10000 ms
2026-05-3111: O Info Scheduler Thread pool increased to 3
2026-05-31 11:. O Info ‘Worker \Worker thread started. D: 34824
2026-05-31 11:. O Info Scheduler Server added to monitoring: rds-lon-01. Interval: 10000 ms
2026-05-31 1T, @ Info Worker Worker thread started. ID: 26432
2026-05-31 1% @ Info Scheduler Thread pool increased to 4
2026-05-31 1. @ Info Scheduler Server added to monitoring: rds-ha-03. Interval: 10000 ms
2026-05-3111: O Info ‘Worker \Worker thread started. |D: 34944
2026-05-31 11:. O Info Scheduler Thread pool increased to 5
2026-05-31 11:. O Info ‘Worker \Worker thread started. ID: 14700
2026-05-31 1T, @ Info Scheduler Server added to manitoring: rds-hq-01, Interval: 10000 ms
2026-05-31 1% @ Info Scheduler Server added to monitoring: rds-dev-01. Interval: 10000 ms
2026-05-31 1. @ Info Scheduler Server added to monitoring: rds-sin-O1. Interval: 10000 ms
2026-05-3111: O Info 'WTSController Server list synced: O removed, 0 recreated, 8 added
2026-05-3111.. @ Info ComputerLists... Loading computer list from file: CAL d
2026-05-31 11:. O Info 'WTSController Al servers removed from monitoring
2026-05-31 1T, @ Info Scheduler Clearing all servers
2026-05-31 1% @ Info Scheduler Stopping menitoring
2026-05-31 1. @ Info Scheduler Signaling shutdown to workers: 1
2026-05-3111.. @ Info Scheduler Monitoring stopped
2026-05-31 11:. O Info Ceordinator Coordinator stepped
2026-05-31 11:. O Info ‘Worker \Worker thread stopped. ID: 42228
2026-05-31 1T, @ Info WTSDateUpdate [viza] Disconnecting
2026-05-31 1% @ Info WTSDatoUpdate [viza] Disconnected

Servers:8  Users: 28 Active Users: 25 Idle Users: 1 Disconnected Users: 2 Processes: 627

This section covers reading the log and getting useful information out of it.
Reading the log

The Application log tab is a running record of the program's activity. Each entry has four columns:

« Time - when the entry was recorded, in local time.

e Level - how important it is, shown with an icon.

e Category - which part of the program produced it, such as a server connection or an action.
« Message - what happened.
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% Terminal Services Manager - o x

File Computers Servers Users Processes Tools View Help

DEOCY BB ¥ TONEIYAO

Q_ Search string Servers: 8 Users: 28 Processes: 627 Application log
v @ Asia-Pacific Q Search logs... Debug | @ Info | & Waming | @ Eor | € Fatal Al | Category |All categories ~| X Clear Showing 64 of 772
@ RDS-SIN-01 (Singapore office - se 7
(@ ™ RDS-5YD-01 (Sydney office - sessi | T1Me Level Category Message
v @* Development 2026-05-31 11:.. @) Info Computerlist..  Starting update of computer statuses (computers: 8)
@ ¥ RDS-DEV-01 (Development server | 2026-05-31 1% @ Info Computerlist..  Starting update of computer statuses (computers: 8)
v @ Europe 2026-05-31 1T, @ Info Computerlist..  Starting update of computer statuses (computers: 8)
@ RDS-FRA-O1 (Frankdurt office - ses | 2026-05-31 Tl @ Info Computerlist.. ~ Starting update of computer statuses (computers: 8)
@ RDS-LON-01 (London office - ses; | 2026-05°31 11 @ Info WTSController  Update interval changed to 10000 ms
v @ Headquarters 2026-05-31 11:.. @ Info WTSController  Update interval changed to 10000 ms.
B W RDS-HO-01 (Headquarters - primi | 2026-05-31 1% @ Info ComputerlistS... Computer list loaded successfully from: C:AL
@ ¥ RDS-HQ-02 (Headquarters - secor | 2026-05-31 11 @ Info Scheduler Server added to monitoring: rs-fra-01. Interval: 10000 ms
@ RDS-HQ-03 (Headquarters - tertia | 2026-05-31 Tl @ Info Scheduler Starting monitoring
2026-05-31 1% @ Info Scheduler Creating worker threads: 1
2026-05-31 1. @ Info Scheduler Moritoring started
2026-05-3111: O Info Scheduler Server added to monitoring: rds-hq-02. Interval: 10000 ms
2026-05-31 11:. O Info ‘Worker \Worker thread started. ID: 5256
2026-05-31 11:. O Info Scheduler Thread pool increased to 2
2026-05-31 1T, @ Info Scheduler Server added to manitoring: rds-syd-01, Interval 10000 ms
2026-05-31 1% @ Info Coordinator  Coordinator sterted. Interval: 10000 ms
2026-05-31 1. @ Info Scheduler Thread pool increased to 3
2026-05-3111: O Info ‘Worker \Worker thread started. |D: 34824
2026-05-31 11:. O Info Scheduler Server added to monitoring: rds-lon-01. Interval: 10000 ms
2026-05-31 11:. O Info ‘Worker \Worker thread started. ID: 26432
2026-05-31 1T, @ Info Scheduler Thread pool increased to 4
2026-05-31 1% @ Info Scheduler Server added to monitoring: rds-ha-03. Interval: 10000 ms
2026-05-31 1. @ Info Worker Worker thread started. ID: 34344
2026-05-3111: O Info Scheduler Thread pool increased to 5
2026-05-31 11:. O Info ‘Worker \Worker thread started. ID: 14700
2026-05-31 11:. O Info Scheduler Server added to monitoring: rds-hq-01. Interval: 10000 ms
2026-05-31 1T, @ Info Scheduler Server added to manitoring: rds- dev-01. Interval: 10000 ms
2026-05-31 1% @ Info Scheduler Server added to monitoring: rds-sin-01. Interval: 10000 ms
2026-05-31 1. @ Info WTSController  Server list synced: 0 removed, O recreated, 8 added
2026-05-3111.. @ Info ComputerLists... Loading computer list from file: C:\L
2026-05-31 11:. O Info 'WTSController Al servers removed from monitoring
2026-05-31 11:. O Info Scheduler Clearing all servers.
2026-05-31 1T, @ Info Scheduler Stopping menitaring
2026-05-31 1% @ Info Scheduler Signaling shutdown to workers: 1
2026-05-31 1. @ Info Scheduler Monitoring stopped
2026-05-3111.. @ Info Coordinator Coordinator stopped
2026-05-31 11:. O Info ‘Worker \Worker thread stopped. ID: 42228
2026-05-31 11:. O Info 'WTSDataUpdate  [viza] Disconnecting
2026-05-31 1% @ Info WTSDateUpdate _[viza] Disconnected

Servers:8  Users: 28 Active Users: 25 Idle Users: 1 Disconnected Users: 2 Processes: 627

What the levels mean

The level tells you whether an entry is routine or something to act on. From least to most serious:

« Debug - fine-grained detail, useful when you are tracing a problem and rarely otherwise.

* Info - normal activity, such as a successful connection or a completed action.

« Warning - something unexpected that the program handled, worth a look but not a failure.
e Error - an operation that failed, such as a server it could not reach.

e Fatal - a serious failure that stops part of the program from working.

When you are troubleshooting, read the Error and Warning entries first: they point straight at what went
wrong. The Info entries around them give the context, showing what the program was doing at the time.
Debug entries add the most detail and are most useful when you are reproducing a problem on purpose.

The log keeps the most recent entries in memory, so it shows current activity rather than a complete history.
To capture what you see for later, filter and export it.

For the full reference, see the application log tab and log levels in the handbook.

Filtering and exporting

A busy log scrolls quickly. The filter strip above the list narrows it to what you are looking for, and the
right-click menu gets the result out of the program.


https://lizardsystems.com/terminal-services-manager/help/handbook/application-log/the-application-log-tab/
https://lizardsystems.com/terminal-services-manager/help/handbook/application-log/log-levels/
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Narrow the log

Use the controls at the top of the Application log tab together; they combine, so each one you add tightens
the result:

* Level toggles - turn off the levels you do not care about. Hiding Debug and Info leaves just the
Warning, Error, and Fatal entries, which is usually what you want when something has gone wrong.

- Category - pick a category to focus on one part of the program, such as server connections.
e Search text - type to keep only entries whose message contains that text, like a server name.

Clear the filters to see everything again.
Copy and export

Right-click the list to copy or save entries:

e Copy the selected rows to paste into an email or a ticket.

e Export to file... to save the visible entries. Choose CSV to open in a spreadsheet, JSON for processing,
or Text for a plain log.

When you contact support, the most useful attachment is an export filtered to the Warning, Error, and Fatal
entries from around the time the problem happened. That gives the smallest file that still shows what went
wrong.

The handbook covers this in filtering and searching log entries and copying and exporting log entries.



https://lizardsystems.com/terminal-services-manager/help/handbook/application-log/filtering-and-searching-log-entries/
https://lizardsystems.com/terminal-services-manager/help/handbook/application-log/copying-and-exporting-log-entries/
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Updates and licensing
The last part of running Terminal Services Manager well is keeping it current and licensed. Updates bring

fixes and new features, and registering your license removes the evaluation reminders and sets the program

up for ongoing use.

Software Update x

(’ Software Update
Your software is up to date

You're up to date!

Cloze

Keeping up to date

Keeping the program current means you get fixes and new features as they ship. Terminal Services
Manager checks for updates on its own and lets you check on demand.

Check on demand

Choose Help > Check for updates... at any time. The Software Update dialog tells you whether you are up
to date or a newer version is available. When one is, choose Download & Install and the program
downloads the new version and installs it for you.
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Software Update >

() Software Update
Your software is up to date

You're up to date!

Cloze

Automatic checks

Terminal Services Manager also checks periodically and lets you know when a new version is ready, so you
do not have to remember to look. You can adjust how it behaves in Preferences, under software updates.

Rolling out to several machines

If you run Terminal Services Manager on more than one workstation, you do not have to update each one by
hand. Install or upgrade from the command line with the Windows Package Manager, wi nget upgr ade

t smanager, or run the installer with its silent switches from your own deployment tooling. The installing
Terminal Services Manager page in the handbook lists the silent switches, and installing with winget covers
the package manager.

Once the program is current, make sure it is registered.
Registering your license

Registering Terminal Services Manager removes the evaluation reminders and sets it up for ongoing use.
You enter your license once on each machine.

Enter your license key

Choose Help > Enter registration code....

In Licensed to, type the name your license was issued to.
In License key, paste the key. It begins with LK1- TSM .
Click OK.

0w


https://lizardsystems.com/terminal-services-manager/help/handbook/preferences/software-updates/
https://lizardsystems.com/terminal-services-manager/help/handbook/getting-started/installing-terminal-services-manager/
https://lizardsystems.com/terminal-services-manager/help/handbook/getting-started/installing-terminal-services-manager/
https://lizardsystems.com/terminal-services-manager/help/handbook/getting-started/installing-with-winget/
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Register Terminal Services Manager X
Licensed to

%]
=

License key
& LK1 -...

The name and key are checked together, so both must match what was issued. When they do, the dialog
closes and the program is registered. You can confirm it under Help > About, which then shows the name
the program is licensed to, and the evaluation reminders stop.

If you do not have a key yet

Your license key is in the email you received when you purchased, and in your account on the
LizardSystems customer portal. If you cannot find it, the support team can resend it.

For the same steps in the handbook, see registering your license.

LizardSystems
lizardsystems.com



https://lizardsystems.com/customer-portal/licenses/
https://lizardsystems.com/terminal-services-manager/help/handbook/updates-and-licensing/registering-your-license/
https://lizardsystems.com
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