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Install and launch

Terminal Services Manager installs in under a minute. You only need to do this once on the machine you will

run it from.
Download and install

Get the latest installer, t smanager _set up. exe, from the LizardSystems download page.

Run the installer. When Windows asks for permission to make changes, confirm it, then pick the
language to use during setup.

Select Setup Language x

\l/ Select the language to use during the installation.

L]

| English »

Cancel

Choose Install for all users if you have administrative rights on this machine, or Install for me only

otherwise.
cly Select Setup Install Mode X
L. Select install mode
L]

Terminal Services Manager can be installed for all users
(requires administrative privileges), or for you only.

% Install for all users (recommended)

—> Install for me only

Cancel

Accept the license agreement, keep the default install folder, and let the wizard finish. On the last page,
leave Launch Terminal Services Manager ticked and click Finish.


https://lizardsystems.com/download/
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ri’l Setup - Terminal Services Manager 26.04.9 —

Completing the Terminal Services
Manager Setup Wizard

Setup has finished installing Terminal Services Manager on your
computer. The application may be launched by selecting the
installed shortcuts,

Click Finish to exit Setup.

B Launch Terminal Services Manager

Visit Terminal Services Manager web site

If you prefer the command line, you can install with the Windows Package Manager instead: wi nget
install tsmanager. The handbook covers winget and silent installs in full.

Launch with administrator rights

Terminal Services Manager needs administrator rights to read session data and run actions against Remote
Desktop Services hosts, so Windows shows a User Account Control prompt every time it starts. Confirm the
prompt to continue.

For the best results, run the program under an account that already has administrative rights on the servers
you plan to manage. That way it can connect without asking for separate credentials each time. If your
servers live on another domain, hold Shift, right-click the program shortcut, and choose Run as different
user to start it under the right account.

When the main window opens, the computer list on the left is empty. The next step fills it.

Next: Add your first server.



https://lizardsystems.com/terminal-services-manager/help/handbook/getting-started/installing-with-winget/
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Add your first server

Terminal Services Manager monitors the servers on its computer list. To watch your first one, add it by name
or IP address.

Add the server

Choose Computers > Add computer..., or right-click an empty spot in the computer list and choose
Add computer....

General [otes

Computer narne or [P address

[ RD5-PAR-D1 ooo

Description

Paris office RDS server

Cancel

On the General tab, type the server's name or IP address in Computer name or IP address. A host
name, a fully qualified name like r dsO1. exanpl e. com or an IP address all work. Click the button next
to the field to browse the network and pick a computer instead.

Add a short Description if you like, then click OK.

The server appears in the computer list and Terminal Services Manager starts connecting to it. An online
server shows live counts and a normal status icon; a server it cannot reach is marked offline so you can tell
the two apart at a glance.

Add the machine you are on

To try the program against your own machine first, add | ocal host (or this computer's name) as the
server. You will see your own session and processes immediately, with no remote host required.
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Connecting to a server that needs other credentials

Terminal Services Manager talks to every server under the Windows account it is running as; it does not
store a separate user name and password per server. If the account you are signed in with does not have
rights on the server, close the program and start it under an account that does: hold Shift, right-click the
program shortcut, and choose Run as different user. See connection credentials for more.

With at least one server on the list, you are ready to read its live data.

Next: Explore your servers.



https://lizardsystems.com/terminal-services-manager/help/handbook/building-your-computer-list/connecting-with-alternate-credentials/

Terminal Services Manager - Quick Start Guide

Explore your servers

The detail pane on the right has four tabs. Together they answer the everyday questions: which servers are
healthy, who is signed in, and what is running.

The Servers tab

The Servers tab lists every monitored host with live metrics: CPU and memory use, disk and network
activity, and the number of sessions, users, and processes on each one. This is the place to spot a server
that is running hot or has stopped responding.

B Terminal Services Manager - 0o x
File Computers Servers Users Processes Tools View Help

DEERCYRB ¥ X TONBESYTRAO

Q Search string Servers:8 Users: 28 Processes: 626 Application log

~ @ Asia-Pacific Q. Fitter by server name... + Filter = HighCPU (>80%) High Memory (»80%)  Overloaded (>30%)
@ ™ RDS-SIN-1 (Singapore office - se
B ROS-SYD-01 (Syaney office - sessi | ST CPUusage Memoryusage..  Processes  Users Activeusers RDPreceivedr.  RDPsendrate Diskfree% Diskread speed Diskwritespeed Network receiva,  Networksent Conmection qu.. Graph
© @ Development @ RDS-DEV-01 (Developm... = 17,85% = 21.90% 7 3 3 73 Mbps 294 Mbps 71,7 Mbps 293 Mbps 20,8 Mbps 46,1 Mbps il 100,00% .
@ RDS-DEV-01 (Development server @ % RDS-FRA-01 (Frankfurt o... = % 7 3 3 4,9 Mbps 19,7 Mbps 94,0 Mbps. 38,9 Mbps 19,1 Mbps 363 Mbps 1] 91.5:
v @ Europe .f RDS-HQ-01 (Headquart. - m 6 4 11,0 Mbps 440 Mbps 191,5 Mbps. 79,0 Mbps 44,0 Mbps 71,8 Mbps _||| 97,5’
@9 RDS-FRA-D1 (Frankfurt office - se: @ % RDS-HQ-02 (Headquart... == 104 H 4 9,8 Mbps 39,1 Mbps. 212,1 Mbps. 21,8 Mbps 34,3 Mbps 69,6 Mbps ] 99,73% .
B ROS-LON-01 (London office - ses: | @'F RDS-HO-03 (Headquart.. = 67 H H 6,6Mbps 264 Mbps 74,8 Mbps 376 Mbps 18,7 Mbps £10Mbps il 97,14% .
v @ Hesdquarters @ ¥ RDS-LON-01 (Londan of... — 8 4 4 8,2 Mbps 329 Mbps 115,0 Mbps 58,9 Mbps 23,1 Mbps 07 Mbps .l 9479% .
@' RDS-HQ-01 (Headquarters - prim; | ', RDS-SIN-01 (Singapore ... = 56 2 2 1,1 Mbps 45 Mbps 52,4 Mbps 21,0 Mbps 10,9 Mbps 12,6 Mbps il 81,13%
- @ " RDS-SYD-01 (Sydney off... = 55 2 2 515,2 Kbps. 2,1 Mbps. 43,1 Mbps 27,0 Mbps 11,4 Mbps 9,1 Mbps |l 66.24% .

@ RDS-HQ-02 (Hezdquarters - secor

@ 9 RDS-HO-03 (Headquarters - tertia

CPUusage Memoryusage % Processes Users  Active users RDP received rate RDP send rate Diskfree % Disk read speed Diskwritespeed Network received Network sent  Connection quality

100% 100%
o~ RDS-DEV-01 (De.pmert: server)

RDS-FRA-DT Fr.session host)
&0 &0 RDS-HQ-01 (Hea. host)

11:2430

1:2500 112530 11:26:00 11:26:30 11:27:00

ime

11:27:30 11:2800 11:2830 11:22:00

Servers:8  Users: 28 Active Users: 25 Idle Users: 1 Disconnected Users: 2 Processes: 626

The User sessions tab

The User sessions tab shows every session across all your servers in one list. For each session you can
see the user, the server, the session state (active, idle, or disconnected), how long it has been idle, when
the user logged on, and the client they connected from.
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% Terminal Services Manager - o x
File Computers Servers Users Processes Tools View Help
+
DENRYRE % T OB eTnd
Q Search string Servers:8 Users: 28 Processes:628 Application log
v @ Asia-Pacific Q. Filter by user, domain, server, host. + Fiter = ActiveUsers  Disconnected Users  CurmrentUser  Idle Users
@ W RDS-SIN-01 (Singapore office - s
1 RDS-5YD-01 (Sydney office - sessi Processes  CPUusage v  Memoryusage Memoryusage.. State RDPrec.. RDPsend.. Sessiondurstion Lossrate Framequality —Retrans. Output FPS  Frames skippe... Handles T
© @5 Development 15 = 1346% 1168 - 332% Active 33Mbps  133Mbps 213 01% 3% 02% 385 fps x5
B9 ROS-DEV-01 Development server e "M TI49MB - 218% Active 698Kbps  279.3Kbps 1:43 96% 8% 167% 43fps 19 3326
v @ tuope 16 = 1085% 1268 181% A 12Mbps  48Mbps 303 06% 8% 09% 269fps 5044
@ % RDS-FRA-D1 (Frankurt offce - sex @ & eanders. 15 = 1051% 1468 = 218% Active 31Mbps 122 Mbps 333 01% 100% 01% 244 fps 5088
@ RDS-LON-01 (Londen office - ses @ 2 pwalker 14« 9,35% TI26MB = 217% Active 27Mbps 11,0 Mbps 613 01% 95% 01% 38,1 fps 2921
© B Headquarters D& olewis 14 « 872% 9724 MB = 297% Active 27Mbps 11,0 Mbps  2:03 01% 4% 02% 03 fps 3049
B ROS HQ-01 (Heada - prim, | B3 hmoore - 754% T8 MB 118% Active 23Mbps 93 Mbps 223 02% 7% 03% 309 fps 20
B rosHo-o recor | (T3 oroberts 15 - 740% 956,9MB - 2.92% Active 02,3 Kb.. 3,6 Mbps 233 09% 0% 14% 19,8 fps 02 4109
B RS HO.03 (Hesdquartes - teria | O & s 4 - 710% SSTAMB - 170% Active 13Mbps  53Mbps 233 04% 4% 07% 223fps 3431
O & jsmith 15 = 6,36% 903,7MB = 138%  Active 31Mbps 124 Mbps 513 01% 2% 01% 325fps 2911
[0 a gmueller 14« 628% 5230MB = 1,60%  Active 12Mbps  48Mbps 313 08% 88% 12% 263 fps 2551
(& cjohnson 15 « 539% 5479 MB 0,84% Active 33Mbps 132 Mbps 243 01% 08% 02% 283 fps 3258
2 ijackson 15 - 531% 6795 M8 104% Active oM 26
02 wng 2 - 507% 4434MB 271% Active 11Mbps 2403 12% 2% 69% 1,9 fps 08 3520
02 tien 1 - 489% 3302M8 - 507% A 36Mbps 253 1% 8% 16% 196 fps 487
O & rschmidt 13 - 4,69% T63.4MB = 233% Active 44Mbps 2:43 0,8% 91% 13% 12,6 fps. ar78
M 2 vchen 13« 444% 10162 MB = 6.20% Active 14Mbps  2:33 45% 48% 61% 82fos 06 4222

CPUusage Memory usage Memory usage % Processes RDP received rate RDP sendrate TCPRTT TCP bandwidth Output FPS

CPU usage

11:25:30 11:26:00

Servers: 8 Users: 28 Active Users: 25

Idle Users: 1

11:2800
Time

Disconnected Users: 2 Processes: 628

11:28:30

11:29.00

Lossrate Handles Threads

112830

11:3000

Connection quality

SEERE

sweber@RDS-FRA-O1
z3li@QRDS-DEV-01
fmartinez@RDS-HQ-02
eandersen@RDS-HQ-02
pwalker@RDS-LON-01
hmoore@RDS-HQ-02

A long idle time often means a session that is holding resources but doing nothing, which is a good

candidate to disconnect or log off later.

The Processes tab

The Processes tab lists the processes running inside sessions, with the user, session,
each one is using. Sort by CPU or memory to find a runaway process quickly.

% Terminal Services Manager

File Computers Servers Users Processes

=)

Q Search string

~ @ Asia-Pacific
@ ™ RDS-SIN-1 (Singapore office - se
@ ' RDS-SYD-01 (Sydney office - sessi
v @ Development
@ ' RDS-DEV-01 (Development server
v @™ Europe
@ W RDS-FRA-01 (Frankfurt office - sex
@ W RDS-LON-01 (London office - ses:
v @ Headquarters
@ W RDS-HQ-01 (Headquarters - prim;
@ ' RDS-HQ-02 (Headquarters - secor
@ RDS-HQ-03 (Headquarters - tertia

2% % s

CPU, and memory

- o x
Tools View Help
¥ WO nESYRO

Servers: 8 Users: 28 Processes: 626 Application log

Q Filter by name, user, server, PID... -+ Filter High CPU (>50%)  High Memory (»100MB)  User Processes  System Processes  Current User

Process name PID Server Session D User CPUusage ©  Memoryusage Memoryusage..  Pagefile usage Threads Handles Graph

171 RDS-FRA-O1 (F. 42 5,66% 2757 MB 3033MB 42 914

156 RDS-FRA-O1 (F. 34 530% 178,6 MB 0,55% 196,5 MB 39 1047 I
142 RDS-SYD-01 (5. 2 a 5,03% 4004 MB = 2,44% 440,5 MB 27 1036

112 RDS-HQ-01 (H. 0 & 5,00% 1178 MB 0,18% 129,5 MB 27 746 -

186 RDS-HQ-02 (H... 5 a 433% 30eme 047% 341,9M8 16 549

156 RDS-LON-01 3 a 428% 3490M8 1,06% 3839MB 53 109%

O Teamse. 141 RDS-HQ-02 (H. 2 a 419% 304,5 MB 046% 3349 MB 46 914
Photosh. 170 RDS-LON-01 (. 42 415% 3729 MB 1,14% 4102 MB 40 539
chrome. 201 RDS-HQ-01 (H. 6 a 4,06% 1187 MB 0,18% 130,6 MB 1 536

()& Codeexe 170 RDS-DEV-01 (D. 4 2 399% 2457 MB 0,75% 2703 MB 25 504

& & MsMpE... 112 RDS-HQ-02 (H... 0 & 397% 272,7 Me 042% 300,0 MB 23 559 =

(& MsMpE... 112 RDS-SIN-01 (Si... 0 & 395% 256,1MB = 1,56% 281,7MB El 1021

()& EXCELE.. 142 RDS-FRA-O1 (F. 2 a 3.90% 2576 MB 079% 2834 MB 36 759
chrome. 143 RDS-HQ-02 (H. 24 373% 261,5MB 0,40% 287,6 MB 13 935

(J® chrome. 172 RDS-DEV-01 (D 4 2 3,70% 164,22 MB 0,50% 180,6 MB 14 256

()@ MsMpE. 112 RDS-HQ-03 (H. 0 & 362% 1432 MB 0,44% 157,5 MB 27 847

O Teamse.. 169 RDS-FRA-O1 (F... 4 4 LIZARDSYS.. 3,52% 1314MB 1,01% 3e4,3MB 36 1363

CPUusage Memory usage Memory usage % Pagefileusage Threads Handles

CPU usage

11:25.00

Servers:8  Users: 28 Active Users: 25

112530

Idle Users: 1

11:2630

Disconnected Users: 2 Processes: 626

11:28:00

12830

WisMpEng.exe [112]@RDS-HQ-01

chrome.exe [186]@RDS-HQ-02

11:2930

Photoshop.exe [170]@RDSLON-01
MsMpEngexe [1121@RDS-HQ-02
devenv.exe [155]@RDS-DEV-01
devenv.exe [169]@RDS-HQ-02
ssms.exe [170]@RDS-HQ-02
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The status bar and graphs

The status bar along the bottom keeps a running tally: total servers, total users, and how many users are
active, idle, or disconnected. The graph panel under each tab plots the metrics you pick over time, so you
can watch a trend instead of a single snapshot.

You now have a full picture of your servers. The last step is acting on what you see.

Next: Take your first action.
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Take your first action

Monitoring is only half the job. From the User sessions tab you can act on a session straight away, without
opening a remote desktop connection to the server. Select a session, then use the Users menu or right-click
the row.

Disconnect a user

Disconnecting ends the connection but leaves the session running on the server. The user's programs keep
going, and they can reconnect later and pick up where they left off.

1. Select the session and choose Users > Disconnect.

2. Confirm the prompt by clicking Disconnect.

Disconnect X

Are you sure you want to disconnect all selected users?

| Discu:unnectl Cancel {

Log off a user

Logging off ends the session for good and closes the user's programs. Use it to free resources when
someone is finished, but warn the user first if they may have unsaved work.

1. Select the session and choose Users > Log off.
2. Confirm the prompt by clicking Log off.

Log off >

Are you sure you want to log off all selected users?

| Log off l Cancel {

Send a message

Before you disconnect or log someone off, it is courteous to tell them. You can send a pop-up message to
one user or to everyone on a server.
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1. Select one or more sessions and choose Users > Send message.

2. Type a message title and the text you want to send, then click Send message.

Send message x
Send message to the selected users

= A& Warning «  Maintenance notice X

The server will restart at 18:00. Please save your work.

—_ n .S -
|| Close message after 10 » minutes Send message |*

The message appears on the user's screen right away.
Where to go next

That is the core loop: add servers, watch sessions, and act when you need to. From here:

< The Administrator Guide covers building a large computer list, RDS administration tools, the application
log, and updates and licensing.

« The handbook is the complete reference. See managing user sessions for shadowing, message presets,
and resetting sessions, and filtering and searching to narrow large lists.

LizardSystems
lizardsystems.com



https://lizardsystems.com/terminal-services-manager/help/administrator-guide/
https://lizardsystems.com/terminal-services-manager/help/handbook/
https://lizardsystems.com/terminal-services-manager/help/handbook/managing-user-sessions/
https://lizardsystems.com/terminal-services-manager/help/handbook/filtering-and-searching/
https://lizardsystems.com
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